
STEP 1
Initial Call & IT Wellness Assessment
Schedule a 20-minute call with us, answer 20 
questions about your IT, and receive an executive-
level SWOT Analysis and a Report Card of your 
IT systems. Get confirmation of your strengths, 
recognize weaknesses and opportunities, and — 
most importantly — identify threats.

Our IT Wellness Assessment is complimentary.

STEP 2
Learn About Customized Solutions
With the results of your IT Wellness Assessment, 
we’ll know how to help you stabilize your IT setup 
so you can focus on the business of providing great 
care to patients. We’ll give you a detailed proposal 
for services that will solve your IT Problems.

STEP 3
Present To Decision Makers
With your IT Wellness Assessment and our 
proposal, you will have everything you need 
to present our services to your doctors and 
decision-makers. We’ll be happy to present to 
them as well.

CLICK HERE TO SCHEDULE

STEP 4
Decision Reached, Contract Signed
Once a decision is reached to do business with 
The Solutions Team, the next step is to send us 
the signed contract. Please allow 30 days for 
planning of your implementation.

STEP 5
Training and Go-Live
We’ll create a detailed plan so you and your team 
know what to expect. We’ll come on-site for 
training and implementation, and you’ll feel good 
about the process.

STEP 6
First 90 Days Peace-Of-Mind Guarantee
Our first 90-day Peace-of-Mind Guarantee says 
that if we don’t meet your expectations in our 
first three months, you can exit your contract and 
only pay for the time we do business together.

STEP 7
IT Problem Solved, Focus On Your Business
Whether you hire us for one small component in 
your system or choose our Comprehensive Solution 
where we manage everything between your 
internet connection and your EHR, our goal is simple:

We want you to have less IT chaos so you can 
start leveraging IT to strengthen your business.

https://mysolutionsstg.wpenginepowered.com/contact-us

